Summary of Discussion at Tourism Policy Group on 20th April 2011

The attached short paper was the Education and Skills Committee’s contribution to the Chamber of Commerce’s Manifesto Document, prepared for the forthcoming elections. It was produced following discussions with representatives from some, but not all, of the sectors which are part of the Chamber’s committee structure.

Headline bullets from the report would be:

· Most businesses/ industries appear not to be looking to education to produce specific technical skills though IT and engineering businesses were an exception to this proposition.

· The clear message from other sectors has been that ‘employability skills’ in young people are the key shortfall. This feedback has come from sources as widely as hairdressers, restaurants, joiners and financial services.
· Employability skills include literacy and numeracy but also empathy, communications and work ethic

· Work ethic seemed to be about being willing to undertake the boring tasks often intrinsic to entry level roles and accept low starting salaries.

· But also about more basic matters such as timekeeping, attendance, customer handling etc
What we’re calling on government to do
· In summary...

· Make it easier, more attractive and much more obvious for businesses to engage with schools on providing work experience, careers info etc

· Ensure that norms of basic self discipline are encouraged and promoted in the classroom

· Resist central government proposals to restrict work permits for work ready people

Any ideas, thoughts or other feedback on the paper would be greatly appreciated. I would be very happy if this came by e mail – stephen.leach@bailliegifford.com, if you wanted me to visit you to discuss face to face or if there was someone else in your organisation that would be prepared to speak with me. 
