EDINBURGH CHAMBER OF COMMERCE TECHNOLOGY POLICY GROUP
QUARTERLY MEETING AND DISCUSSION

At Edinburgh Chamber of Commerce, September 7, 2010.

Chair-  Dr. Lindsay Fielding, Aptia Ltd.
Vice Chair – Bill Magee, Technology Journalist

Present:  
· Lindsay Fielding, Aptia Ltd; 
· Graham Birse, Edinburgh Chamber

· Austin Flynn, Morton Fraser

· Sean Elliot, Network ROI; 
· Roddy Forfar, Aquarius Contact Centres UK
· Alex Fowlis, Everything Everywhere

· Richard Santandreu, Edisc Ltd
Apologies:  
· Bill Magee, Technology Journalist
· Camayo Hyde, Onyx

· Josef Church-Woods, Edinburgh Chamber

AGENDA-

Aims & Remit of the Group
1. The group agreed that the remit of the group should be:

· Improve SME profitability through creative use of technology

· Support technology businesses to startup, grow and commercialise

Membership & Communications

2. The group discussed the criteria for membership of the policy group and how information could be communicated to a wider audience. The group agreed that membership should be sought to represent the following subsectors:

· Academia / Skills

· Business Services

· Data Management

· Digital Media

· Electronics

· Engineering

· Life Sciences

· Nanotechnology

· Public Sector / Partners

· Software

· Telecom/Comms

· Legal-IT

3. The group agreed that a Technology Policy subgroup should be created on LinkedIn, to which any member of Edinburgh Chamber of Commerce may participate and where any relevant topics may be discussed. LF noted that JCW had completed this.

4. LF noted that the group had been approached by the Education & Skills Policy Group to consider skills issues. The group agreed to offer this discussion amongst the wider population. LF took an action to post the skills policy questionnaire as a discussion in the LinkedIn group.

Activities & Focus for SME Profitability
5. The group discussed a number of potential activities 
· Cloud computing guidelines for SMEs (options, ROI metrics, case studies)

· The group felt this was a key area of opportunity to show businesses tangible benefits. Guidelines should be strongly linked to business benefits with clear pros & cons and case-studies where possible. RS took an action to draw up a draft document for this.

· Survey of members on technology penetration

· Although not present, CH was keen to be involved in putting together a survey. Action : CH to create a first draft -  gaining feedback and comments via LinkedIn subgroup

· Flexible / Mobile working guidelines for SMEs (Tools, options, ROI metrics, case studies)

· RF has a number of documents and guidelines already drawn up on this. Action: RF to send around working documents.

· PCI compliance – IT-related Legal issues

· The group felt that there was lack of awareness amongst businesses about their legal obligations and little had been done in the Edinburgh area to address this. LF noted that she had delivered events on PCI in Fife and took an action to share the event structure with the group.

· WiFi Edinburgh (Review case for this – business model)

· The group discussed the historical and current activities around this and noted that technology changes have created other opportunities. AF suggested that it is possible for mobile infrastructure to be used in a way which might make this possible. Action: AF to investigate internally
Activities & Focus for Support of Edinburgh Technology Sector
6. The group discussed a number of potential activities 

· Innovation (Support, Process, Funding)
· GB suggested linking up with Informatics Ventures to tie in with the work they’re doing. LF/GB to set up a meeting with Colin Adams.
· Networks (New business opportunities, collaboration, sharing best practice, knowledge exchange, right skills at the right time)

· The group agreed to promote TechnetScotland (www.technetscotland.com) to all technology businesses. JCW to put ‘Call to Action’ in ECoC newsletter. LF to create a discussion or link in the LinkedIn subgroup.

· Survey Technology business on what’s needed / opportunities

· The group was keen to create a benchmark on performance, challenges and opportunities for the sector. BM was keen on a survey, LF to approach BM to see if he’d like to take the lead on a draft survey.
Dates & Times of next meetings
7. The following programme of dates was agreed for meetings across 2010 / 2011:

· Wednesday 1st December 2010

· Tuesday 1st March 2011

· Wednesday 1st June 2011

· Thursday 1st September 2011

· Thursday 1st December 2011
